Michael V. Mahoney: Mini-Case Histories


Locators (Distributor, Retailer) – 1995-Today

Pioneered use of interactive scripts for value chain partner locator techniques throughout DuPont websites. Created CGI/Perl locators using flat files starting in 1995 for businesses like DuPont Suva refrigerants, DuPont Automotive Refinish, DuPont SilverStone cookware and DuPont Corian and Zodiaq. Engaged different techniques using Vicinity Mapblast (now MS Mappoint) and Mapquest for location mapping and driving directions. Analyzed key metrics for web statistics reporting (for instance, 1 out of 3 visits to Corian.com results in a retailer locator lookup) yielding insight into customer demand and readiness-to-buy. Typical current examples for the Corian business may be found at:

North America; English:
http://www.dupont.com/corian/a/en/h/Locators/LocateaRetailer.html

Europe, Middle East, Africa; French:
http://www.dupont.com/corian/b/fr/h/Locators/LocateaRetailer.html

Asia Pacific; Korean:
http://www.dupont.com/corian/c/kr/h/Locators/LocateaDistributor.html
Contact Us Forms – 1995-Today

Used a variety of tools over the years to capture, forward, aggregate and report web contact information. Started with “FormMail.pl” in 1995, then switched to “e-Merge.pl” for better data capture and e-mail routing options. Ultimately, moved to custom PHP/MySQL database systems for enhanced reporting options (2000). Placed forms in dozens of DuPont public internet and intranet sites, regarded as corporate expert in techniques. Typical current examples for the Corian business  may be found at:

North America; English:
http://www.dupont.com/corian/a/en/h/Contact_Us/index.html
Europe, Middle East, Africa; French:
http://www.dupont.com/corian/b/fr/h/Contact_Us/index.html
Asia Pacific; Korean:
http://www.dupont.com/corian/c/kr/h/Contact_Us/index.html
Tools used: HTML, CSS, JavaScript, CGI/Perl, PHP, MySQL, UTF-8 character sets
DuPont™ Corian® Service Agent Locator – Fall 2002-Today

Database originally built in Excel to allow warranty center operators to locate nearest certified service agent to investigate warranty claims. Migrated to JavaScript for better performance with multiple simultaneous users. Minimizes travel expense for investigation of warranty claims.
Tools used: Excel, HTML, JavaScript

Custom Content Management System – Winter 2002-Today
Designed and implemented a custom content management system to manage global web site of over 7,500 pages with three regional content branches in seven different languages (including Korean and Traditional Chinese using UTF-8 character set). Remotely trained operators via telephone conferences and Netmeeting in US, Belgium, Singapore, Korea and mainland China so regions could maintain their own content.

Tools used: HTML, CSS, JavaScript, PHP, MySQL
Electronic Product Offering Spreadsheet – Winter 1999-Today
Created sophisticated Excel spreadsheet for: 
1) distributor custom price book printing and 
2) electronic order placement by fax/email. 
Macro-driven spreadsheet and accompanying Acrobat PDF policies and pricing information documents were delivered over a secure extranet web site and permitted distributors to create custom pricing schedules for new construction home builders, architects and designers. Conducted training sessions and held help-line support role. Spreadsheet has been revised 2-4 times each year and remains in use today as the DuPont™ Corian® business standard price book.

Tools used: Excel w/macros, Adobe Acrobat

DuPont Engineering Standards Tracker – 1999-Today

Designed and implemented a system to track usage of Acrobat PDF versions of DuPont Engineering Standards by SBU for cost allocation and billing purposes. Cookie-driven logic captured and registered the name, SBU, requested document ID and contact information for each access to PDF files. First-time users and readers with expired cookies were redirected to a registration page and required to enter ID information which was then stored in a fresh cookie on their browser.
Tools used: HTML, Adobe Acrobat, CGI/Perl, cookie logic

DuPont™ Corian® Literature Order System – 1998-Today

Prototyped literature order entry system with SKU database in MS Access. Originally implemented in HTML/Perl for Asia Pacific region using ASCII text tab-delimited flat files. Migrated to PHP/MySQL when expanded for North America region. Permitted distributors to place “demand signal” orders on-line. Thumbnail images, when clicked, popped up a detail window with additional information about the intended audience and use for each literature publication. Order history was intended for use in forecasting product sales. Static Acrobat PDF catalog files were posted for download and viewing off-line. Separate tables/maintenance/reporting for customers, products, orders and orderlines (bill-of-materials structure).
Tools used: Access, HTML, Perl, JavaScript, PHP, MySQL

United Way On-Line Auction – Fall 1999-2003

Installed, operated and supported off-the-shelf CGI/Perl script “EveryAuction” (http://www.everysoft.com/auction/) for internal DuPont annual United Way charity drive. Contributors included the CEO of DuPont (sailboat outing on Chesapeake Bay). Raised well over $60,000 over four years.

Tools used: CGI/Perl, EveryAuction script
DuPont Sleep Products – Summer 1999

Built and managed an on-line store for DuPont employees only that was featured on the DuPont intranet. Took orders for Dacron pillows, comforters and mattress covers worth about $100,000 dollars in 10 business days. Managed secure credit card processing, worked with DuPont Customer Information Center operators and assisted in fulfillment of product (outsourced). Nominated for DuPont Marketing Excellence Award.

Tools used: HTML, CGI/Perl, Excel

DuPont.com Corporate Home Page – Summer 1995

Proposed DuPont.com corporate web page Fall 1994. Identified sponsors and partners in IT, External Affairs (corporate public relations/investor relations), Corporate Information Sciences (company librarians) and Corporate Information Center (call center). Assembled cross-functional team, designed and built corporate web site. Coordinated additional content, design evolution and maintenance for next year.

Tools used: HTML, CGI/Perl for Product Information Database and Contact Us forms processing

DuPont Safety, Health, Environment Progress Report – 1993-5

Compiled corporate safety, health and environmental data as tables and charts for print publication and use on the corporate website.

Tools used: Word, Excel, PowerPoint, HTML, Photoshop
DuPont Corporate Annual Report/Databook – 1993-4

Composed and edited financial data tables and charts for corporate annual report using Excel and Word. Used PC sound card text-to-voice to proofread numerical data, drastically reducing cycle time and improving accuracy.

Tools used: Word, Excel, PC sound card w/voice processing software

See http://mike.dbannex.net/ for more.
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